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DOWNLOAD THE GULFOOD APP

e Download Gulfood Mobile App from the App Store, Google Play Store
or App Gallery

e Search Gulfood, and download the app on your device

e Or please scan the QR-code below and download your Gulfood app
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https://apps.apple.com/us/app/gulfood/id6753942697
https://play.google.com/store/apps/details?id=com.expoplatform.gulfood26.app1
https://appgallery.huawei.com/app/C115400245

LOG-IN

ONE-TIME PASSWORD LOGIN

1. Registered exhibitor team members (issued
badges) & attendees can request a one-time
password to their registered email address or / and
registered phone number, when they need to log in.

Write your email or user name

2. To log-in as a company account, the Exhibitor

Generate a one-time password

should use the Username associated on the
Exhibitor Portal for the OTP request.

VIP LOGIN

3. The OTP will be sent to the company or individual
email address owner or / and company or

individual phone nhumber owner via Whatsapp EP by Exporlatiom




HOW TO REQUEST OTP

SIGN IN PAGE

¢ If you are a team member or attendee, enter
your registered email address to receive an OTP

via email & Whatsapp.

e If you are the company admin then enter your Sl e
username that you used for exhibitor portal Senwicie o one:tne pasesor]
credentials. You will receive an OTP email on et

your admin email address & OTP via Whatsapp

and SMS on your company admin phone number.

EP by ExpoPlatform

Email or username

Check your email. A one-time password was
sent to your registered email address. Note:
the OTP will expire after 10 minutes
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Resend password (14)




NAVIGATION OF KEY FEATURES
UNDER MENU ICON

EVENT INFO

e Exhibitors: allows you to filter and sort by product/solutions,

countries and more
Products: allows you to filter and sort by product listing
Conferences: allows you to access the conference schedule

Floor Plan: allows you to navigate through the event with an

interactive floorplan




HOW TO NAVIGATE
YOUR EXHIBITOR
DIRECTORY

Exhibitor directory section on
the app allows you to filter by and
access all events, product category,

country and more

Menu Tab >>> Exhibitors
Directory and click on

the filter icon
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Select any relevant filter
and click on the “Show
Results" button

HALL
PRODUCT CATEGORIES

Bakery, Cakes & Desserts

D Beverages

[] chilled & Fresh Food
Condiments & Sauces

Dairy

Dry Goods

Fortified Foods & Health Products

D Free-From Products

D Frozen Food

D Government/Associations

D Halal and Kosher Food

D Meat, Poultry & Seafood

D Organic Products

(]

Private Label

Access exhibitor list
with corresponding
filters
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BADGE SCANNING &
LEAD CAPTURE TOOL




LEAD CAPTURE

Lead Capture Tool (MOBILE)

Lead capture tool enables scanning of visitor badges at the
exhibitor stand is available for exhibitors and team
members.
What can you do?

e Scan badges via “Scan” button

e See the list of all badges you have scanned

e Capture leads of all visitors and exhibitors

e Rate and categorize leads

e Add notes as an exhibitor team member

e Customize the questions.

Export your leads from the mobile app by clicking the
'EXPORT’ button on the top right. You will receive an email,
containing a list of leads compiled in an excel file.

*to export the consolidated lead report of your team, please log in

to your account via your email address on the website and switch to
your company account.

**via our scanner you are allowed to scan any qr-codes, however,
as leads only registered users’ badges will be captured

Scans

Q Search
Badges Content Scanned me

Sep 15

Olivia Raines
Head of FlavorFest
FeastWorks

15 Sep,10:16 PM

View your leads, export
them or scan new leads

Scans

Q Search
Badges Content Scanned me
Sep 15

Olivia Raines
Head of FlavorFest
FeastWorks

26Jan,10:16 PM

As an exhibitor team
member score your leads,
make notes & edits




LEAD CAPTURE

DOWNLOADING YOUR
LEADS (WEB)

Lead capture scanning of badges is available for
visitors and exhibitor team members

Downloading leads is also available on the
Web App: Link

e Exhibitor Company: login using exhibitor

portal credentials and request code via OTP.

e Team members/Visitors: can login using their
email which was used for registration via OTP

request

*to export the consolidated lead report of your team,
please log in to the company account via the Username
used on e-zone, the OTP code will be sent to email &
phone number registered with e-zone.

After signing in - users will land on their personal profiles

Click Download leads on the profile - the system will generate an
excel file consisting of all the leads that were scanned during the
show. The company account admin will receive all leads scanned by
all members.
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https://gulfood26.expoplatform.com/newfront

Gulfood 2026 WEB
APPLICATION

Click here to Login to access the Gulfood 2026 web
application and get key insights about your online
exhibitor profile

* Get quick insights on your meetings
* Your top performing team members
* Your online interactions with others

* Your profile activity

* Download leads (badge scans and profile

interactions)



https://gulfood26.expoplatform.com/newfront

LEAD CAPTURE

FAQs for Lead Scanning
functionality

1. How do | get the lead scan tool?
Purchase it directly through the exhibitor portal for AED 1,000.

1. Where can | find the tool?
Download the official Gulfood mobile app and log in with your registered email which is
used for your exhibitor badge.

1. Can my team members use it too?
Everyone from your company who's registered with an exhibitor badge will have access
once they log into the app with their registered email.

4. What happens to my scanned leads?
You can download all your captured leads directly from the app in Excel format - perfect
for quick follow-ups and CRM integration.

5. Can | organize my leads on the spot?
After each scan, you can rate visitors, add comments, and write notes and downloads
with your lead data. You can also customise the questions that you want to ask.

Note: There is a cap on number of badges that can be scanned for each exhibiting
company. The cap is 500 scans.

Scans

Q Search

Sep 15

Olivia Raines
Head of FlavorFest
FeastWorks

26Jan,10:16 PM

As an exhibitor team
member score your leads,
make notes & edits




How to customise the Lead
capture tool questions.

STEP BY STEP

1.

o o A w0 N

~

Login on the web version (Click Here) using
your username.

— An OTP will be sent to your registered email.
Enter the OTP to complete login.

Go to Profile info — Lead questions.

Click Add questions.

Type your question and select the response
type (e.g., Multiselect, Radio box, etc.).

Click Save after entering each question.
Once all questions are added, click Publish

questions to make them live.



https://gulfood26.expoplatform.com/newfront
https://gulfood26.expoplatform.com/newfront

How to customise the
Lead capture tool

questions.
Troubleshooting tips:

e If you don't receive the OTP, check
your spam folder and ensure the
email address is spelled correctly.

e If questions don't appear after
publishing, try refreshing the page
or logging out and back in; if the
problem persists, contact support
with a screenshot.

. Gulfood
cOnnexions

h
BUY LEAD
PLAN
CAPTURE TOOL YOUR TRIP
- .

TGP
TABLE

Gulkesd

INN O‘/
INSORS &
TNERS

SPOI
PAR'

Gul ood

26-30 JANUARY 2026
Dubai Exhibition Centre

&
Dubai World Trade Centre

EXHIBITORS
DUBAI WORLD | DUBALEXHIBITION
TRADE { CENTRE

FLOORPLAN

DUBAI EXHIBITION
CENTRE

FLOOR PLAN
DUBAI WORLD.

TRADE CENT!{/

SPONSORS |
&PARTNERS | PRODUCTS




Q&A | SUPPORT & INFORMATION

DOWNLOAD
" Y ONSITE @ ONLINE Download the Guifesd mabi : 20
SUPPORT SUPPORT ownload the Gulfood mobile app via app store & play
store & app gallery via the QR-code below

You can also find us during the event to help you set

up and use the app. For assistance, simply ask a

member of the Expoplatform team DOWN LOAD

Alternatively you may email us at

gulfood@expoplatform.com



mailto:gitexeurope2025@expoplatform.com




